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e | am Jonathan Edwards and | reside

e [ have been working in the property management industry since 2004.

¢ | have been working within the Countrywide Group since 2008.

e The Residential Estate Management division (HLM) has recently transferred to Lambert Smith
Hampton, although the division remains unchanged in terms of personnel and offices.

¢ During my time within the Countrywide group | have undertaken various roles, and these have
included Property Manager, Area Manager and National Director of HIM

e HLM currently has a porifolio of 40,000 units spread over 1550 estates, comprising leasehold
blocks, multi-use schemes, freehold estates, as well as PRS developments.

¢ Clients range from RMC directors to corporate investment landlords.
s | have AIRPM and IOSH qualifications.

e | am based in the HLM Shrewsbury office, however t have daily contact with our regional offices
and on-site teams. | am still a2 very hands-on manager, idealing with issues that arise at site and
working with the teams to ensure that matters are escalated to myself and the senior team for
resolution and decisions.

e HLM has a national footprint with offices in 15 locations across the country, including offices in
London. Due to the size of HLM we have a humber of support services within the office network to
carry out a range of functions so that we can deliver a irofessional leasehold block management

service to our Clients. These include credit control, service charge accounting, invoice processing,

company secretarial services and internal fegal advice.

e In respect of the current application to be the appointed manager at Canary Riverside, this is a role
that | feel | have the experience and expertise to take on, and would feel confident in the property
management team and the HLM support teams to deliver an excellent service to the residents.

e | have attended the site for an initial walk around and all areas inspection, and | attach my
preliminary review. In order to put together a full future management plan | have requested
information from Mr Coates as the current manager, a copy of this request appears at Tab 5. As of
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