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LH6: Extracts from s.24 witness statements provided by 
Residential Land (Ms Whiting) 
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LH7: Extract from original Eaton House sales brochure 
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LH8: ‘Building service charge percentages’ per residential leases 

  



Canary Riverside - Residential 
Flat. No. Building Lease % Flat. No. Building Lease % Flat. No. Building Lease %

G1 Belgrave 0.42 G1 Eaton 0.36 21 Berkeley 0.22
G2 Belgrave 0.32 G2 Eaton 0.35 22 Berkeley 0.31
G3 Belgrave 0.36 11 Eaton 0.33 23 Berkeley 0.19
11 Belgrave 0.36 12 Eaton 0.41 24 Berkeley 0.34
12 Belgrave 0.39 13 Eaton 0.32 25 Berkeley 0.29
13 Belgrave 0.31 14 Eaton 0.21 31 Berkeley 0.22
14 Belgrave 0.31 15 Eaton 0.19 32 Berkeley 0.31
21 Belgrave 0.36 21 Eaton 0.33 33 Berkeley 0.19
22 Belgrave 0.39 22 Eaton 0.41 34 Berkeley 0.34
23 Belgrave 0.31 23 Eaton 0.32 35 Berkeley 0.29
24 Belgrave 0.31 24 Eaton 0.21 41 Berkeley 0.25
31 Belgrave 0.36 25 Eaton 0.19 42 Berkeley 0.28
32 Belgrave 0.39 31 Eaton 0.33 43 Berkeley 0.34
33 Belgrave 0.31 32 Eaton 0.41 44 Berkeley 0.29
34 Belgrave 0.31 33 Eaton 0.32 51 Berkeley 0.25
41 Belgrave 0.36 34 Eaton 0.21 52 Berkeley 0.28
42 Belgrave 0.39 35 Eaton 0.19 53 Berkeley 0.34
43 Belgrave 0.31 41 Eaton 0.33 54 Berkeley 0.29
44 Belgrave 0.31 42 Eaton 0.41 61 Berkeley 0.25
51 Belgrave 0.36 43 Eaton 0.32 62 Berkeley 0.31
52 Belgrave 0.39 44 Eaton 0.21 63 Berkeley 0.34
53 Belgrave 0.31 45 Eaton 0.19 64 Berkeley 0.29
54 Belgrave 0.31 51 Eaton 0.33 71 Berkeley 0.25
61 Belgrave 0.36 52 Eaton 0.41 72 Berkeley 0.31
62 Belgrave 0.39 53 Eaton 0.32 73 Berkeley 0.34
63 Belgrave 0.31 54 Eaton 0.21 74 Berkeley 0.29
64 Belgrave 0.31 55 Eaton 0.19 81 Berkeley 0.25
71 Belgrave 0.45 61 Eaton 0.33 82 Berkeley 0.31
72 Belgrave 0.47 62 Eaton 0.41 83 Berkeley 0.34
73 Belgrave 0.22 63 Eaton 0.32 84 Berkeley 0.29
74 Belgrave 0.23 64 Eaton 0.21 91 Berkeley 0.25
81 Belgrave 0.45 65 Eaton 0.19 92 Berkeley 0.31
82 Belgrave 0.47 71 Eaton 0.33 93 Berkeley 0.34
83 Belgrave 0.22 72 Eaton 0.41 94 Berkeley 0.29
84 Belgrave 0.23 73 Eaton 0.32 101 Berkeley 0.25
91 Belgrave 0.45 74 Eaton 0.21 102 Berkeley 0.31
92 Belgrave 0.47 75 Eaton 0.19 103 Berkeley 0.34
93 Belgrave 0.22 81 Eaton 0.33 104 Berkeley 0.29
94 Belgrave 0.23 82 Eaton 0.41 111 Berkeley 0.25
101 Belgrave 0.45 83 Eaton 0.32 112 Berkeley 0.31
102 Belgrave 0.47 84 Eaton 0.21 113 Berkeley 0.34
103 Belgrave 0.22 85 Eaton 0.19 114 Berkeley 0.29
104 Belgrave 0.23 91 Eaton 0.33 121 Berkeley 0.47
111 Belgrave 0.64 92 Eaton 0.41 122 Berkeley 0.44
112 Belgrave 0.64 93 Eaton 0.32 123 Berkeley 0.29
121 Belgrave 0.72 94 Eaton 0.21 131 Berkeley 0.47
122 Belgrave 1.06 95 Eaton 0.19 132 Berkeley 0.44
123 Belgrave 0.35 101 Eaton 0.33 133 Berkeley 0.29
G1A Belgrave 0.26 102 Eaton 0.41 141 Berkeley 0.47
G2A Belgrave 0.23 103 Eaton 0.32 142 Berkeley 0.44
G3A Belgrave 0.19 104 Eaton 0.21 143 Berkeley 0.29
G4A Belgrave 0.28 105 Eaton 0.19 151 Berkeley 0.47
G5A Belgrave 0.26 111 Eaton 0.33 152 Berkeley 0.44
11A Belgrave 0.26 112 Eaton 0.33 153 Berkeley 0.29
12A Belgrave 0.31 113 Eaton 0.19 161 Berkeley 0.47
13A Belgrave 0.23 114 Eaton 0.31 162 Berkeley 0.44
14A Belgrave 0.19 115 Eaton 0.31 163 Berkeley 0.29
15A Belgrave 0.28 116 Eaton 0.19 171 Berkeley 0.47
16A Belgrave 0.28 121 Eaton 0.33 172 Berkeley 0.44
17A Belgrave 0.26 122 Eaton 0.33 173 Berkeley 0.29
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Canary Riverside - Residential 
21A Belgrave 0.26 123 Eaton 0.19 181 Berkeley 0.47
22A Belgrave 0.31 124 Eaton 0.31 182 Berkeley 0.44
23A Belgrave 0.23 125 Eaton 0.31 183 Berkeley 0.29
24A Belgrave 0.19 126 Eaton 0.19 191 Berkeley 0.47
25A Belgrave 0.28 131 Eaton 0.33 192 Berkeley 0.44
26A Belgrave 0.29 132 Eaton 0.33 193 Berkeley 0.29
27A Belgrave 0.26 133 Eaton 0.19 201 Berkeley 0.5
31A Belgrave 0.26 134 Eaton 0.31 202 Berkeley 0.5
32A Belgrave 0.31 135 Eaton 0.31 211 Berkeley 0.81
33A Belgrave 0.23 136 Eaton 0.19 212 Berkeley 0.81
34A Belgrave 0.19 141 Eaton 0.5 Total: 70 24.4%
35A Belgrave 0.28 142 Eaton 0.58 G1 Hanover 0.33
36A Belgrave 0.29 143 Eaton 0.41 G2 Hanover 0.23
37A Belgrave 0.26 144 Eaton 0.17 G3 Hanover 0.3
41A Belgrave 0.26 145 Eaton 0.27 G4 Hanover 0.27
42A Belgrave 0.31 146 Eaton 0.68 11 Hanover 0.17
43A Belgrave 0.23 11A Eaton 0.19 12 Hanover 0.24
44A Belgrave 0.19 12A Eaton 0.19 13 Hanover 0.23
45A Belgrave 0.27 13A Eaton 0.26 14 Hanover 0.3
45A Belgrave 0.28 14A Eaton 0.18 15 Hanover 0.19
46A Belgrave 0.29 15A Eaton 0.27 16 Hanover 0.31
47A Belgrave 0.26 21A Eaton 0.19 17 Hanover 0.39
51A Belgrave 0.26 22A Eaton 0.19 21 Hanover 0.17
52A Belgrave 0.31 23A Eaton 0.26 22 Hanover 0.24
53A Belgrave 0.23 24A Eaton 0.18 23 Hanover 0.23
54A Belgrave 0.19 25A Eaton 0.27 24 Hanover 0.3
55A Belgrave 0.28 31A Eaton 0.19 25 Hanover 0.19
56A Belgrave 0.29 32A Eaton 0.19 26 Hanover 0.31
57A Belgrave 0.26 33A Eaton 0.26 27 Hanover 0.43
61A Belgrave 0.26 34A Eaton 0.18 28 Hanover 0.34
62A Belgrave 0.31 35A Eaton 0.27 31 Hanover 0.17
63A Belgrave 0.23 41A Eaton 0.19 32 Hanover 0.24
64A Belgrave 0.19 42A Eaton 0.19 33 Hanover 0.23
65A Belgrave 0.28 43A Eaton 0.26 34 Hanover 0.3
66A Belgrave 0.29 44A Eaton 0.18 35 Hanover 0.19
67A Belgrave 0.26 51A Eaton 0.19 36 Hanover 0.31
71A Belgrave 0.26 52A Eaton 0.19 37 Hanover 0.43
72A Belgrave 0.28 53A Eaton 0.26 38 Hanover 0.34
73A Belgrave 0.26 54A Eaton 0.18 41 Hanover 0.33

Total: 99 31.4% 55A Eaton 0.27 42 Hanover 0.23
61A Eaton 0.26 43 Hanover 0.3

No. of flats % 62A Eaton 0.26 44 Hanover 0.18
Belgrave 99 31.4% 63A Eaton 0.29 45 Hanover 0.29
Eaton 120 33% 64A Eaton 0.28 46 Hanover 0.47
Berkeley 70 24.4% 71A Eaton 0.26 51 Hanover 0.6
Hanover 36 10.8% 72A Eaton 0.26 52 Hanover 0.47

325 100.0% 73A Eaton 0.29 53 Hanover 0.51
74A Eaton 0.28 Total: 36 10.8%
81A Eaton 0.26
82A Eaton 0.26
83A Eaton 0.29
84A Eaton 0.28
91A Eaton 0.26
92A Eaton 0.26
93A Eaton 0.26
94A Eaton 0.27
101A Eaton 0.26
102A Eaton 0.26
103A Eaton 0.26
104A Eaton 0.27
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LH9: Extract from Circus apartments underlease 
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LH10: Extract from contract with Otis re lifts 
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LH11: Extract from s.24 witness statement of Dr Steel 



Page 3 of 19 

Issues covered in this witness statement  

9. I have a number of concerns that I will mention in summary here, before 

dealing with each aspect of my concerns regarding MEL in greater depth.  

10. Poor maintenance: My experience of the failure of the Respondents to maintain 

properly the fabric of the estate, including the issue of leaking windows that 

significantly affects my home, has led me to support the current application. 

11. Furthermore, I have witnessed the Estate deteriorate generally over the past 

five years into a state of disrepair that is not consistent with the high quality 

prestige development that it originally was. 

12. Increase in the service charge: Over the same period, the service charge 

demanded from me on account has increased significantly, well above the rate 

of inflation. I have not received the certified accounts for the past three years 

and so I do not know what my money has been spent on – nor can I 

understand why I am paying some 45% more in 2015/16 (the service charge 

demanded) than I paid in 2010/11 (actual service charge incurred, per the 

2010/11 accounts).  In 2015/16 my service charge payment was £15,110.  

13. MEL’s experience and competence: I have concerns about MEL itself and 

whether it has the necessary experience and ability to manage the Estate 

properly. The frequent and significant personnel changes in the Estate office 

have created a lack of continuity and led to a loss of knowledge/experience of 

the intricacies of the Estate and its on-going problems.   For example, in the 

past three years no fewer than ten different MEL staff have communicated with 

me in respect of my leaking windows - nine of whom no longer work for MEL.   

Leaking Windows 

14. In summary, I have been trying to no avail since 2009 to get the required 

repairs to the leaking windows in my apartment carried out. Pages 10 to 86 

exhibits photos and extensive email correspondence concerning my leaking 

windows.   

15. During heavy rainfall, pools of water form on the windowsills. In the living room, 

during exceptionally heavy rains, water cascades down the windows and onto 

the wooden floor. Photographs on pages 13-14 and 47-54 provide examples of 
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Lifts are frequently out of order and lights broken.  See photographs exhibited 

at pages 97-99. 

38. At the main entrance: 

a) Café Brera has been missing the lettering ‘Café’ from its frontage for 

several years; 

b) The lettering is also missing from the Canary Riverside signage (pages 

100-101); 

39. On Berkeley Tower:  

a) Cladding has been missing for many year (page 103); 

b) At the very top of the building (21st floor) it is clear that something fell off 

and that, several years later, it is still yet to be repaired (page 102). 

40. In our lobby at Berkeley, a broken glass table has been pushed into a corner 

where it has sat for over four years with a ‘Do not use’ sign on it , and ‘art work’ 

is dirty and broken (page 104). 

41. The lift lobby carpet on the 18th floor of Berkeley has become so ragged that, to 

prevent a trip hazard, MEL staff taped down the seams (page 105). 

42.  It feels to me that little care appears to be taken to ensure that our homes are 

located in a welcoming and well-maintained environment. 

43. The photos exhibited as pages 94-110 show some of the issues contributing to 

the overall shabbiness of the Estate. 

Garden path 

44.  The garden path was identified as needing resurfacing back in 2012 by the 

then property manager and quotes to do so had apparently already been 

obtained by MEL (page 113).   

45. However, aside from patching to the most severe holes, it was left to decline to 

a very poor state, as can be seen by the photographs exhibited at pages 94-96 

and the video (Exhibit ACS3).   
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