LHS5: Miscellaneous invoices
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Details

RE: CANARY RIVERSIDE \

o Attend site on 3/11 10 and investigate reported fault to 50 Westterry
Circus enfry systei

Fault found to be speech module defective.
o Take all necessary details and submit quotation o client for replacemerjt

unit

reported fault to Belgrave Court P2 door

Fo: Investigate
sheer magnetic Jock m

Fault found to be is-aligned

! [o: Re-align sheer magnetic lock and leave in full working ordel

To: Investigate reported fault to Plaza entrance gate. ProxXimity 4ceess card

reader.

—x-«’ Fault found to be defec

Take all necessary details an

tive proximity access card reader

d submit quotation to client for replacemert

To:
item.
Our nrice for carpying out the abeve wOorks: 165300
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STRUCTURA INVOICE

CURTAINWALL ENGINEERING

Structura UK Limited, Uit 1,Opkeroft Road,
Chessington, Surrey KT9 1RH, United Kingdomi'/  7}1{)

I i
T: 020 8397 4361 F;102018391 5805 ‘
E: mail@structura.couk  W:www: L g et

Canary Riverside Estate Malliagtmcnt ttd :
Canary Riverside Estate Office Contract No 15317
40 Westferry Circus

4660
B Number
Account CANARY
Our Ref. - Hanover House / S
Value £
AS PER YOUR ORDER NO: CREM/NC/291
REF: HANOVER HOUSE LONDON
For carrying out roof coping repairs as per our quotation reference 2,109.00
SK/27103/15317
crem | eS|
Ty
fo,+-1% O
130S generor PAALSS
¥ S mesord Q3 \\ O
B L VAT Analysis
Rate Supplies VAT N -
et 2109.
17.50 2109.00 369.08 . —
VAT 369.08
Total 247808

Any queries in respect of this INVOICE must be notified in writing to our Head Office within
7 days from the date of this INVOICE, failing which payment in full will be expected.

: Fetention o Tite - Tite to alf goods supplied against this invoice remains with STRUCTURA UK LTD until savment is received in futt 50



ANVOICE

C
Ontractual Maintenance

OoTIS

Sheet Ej

glwmv RIVERSIDE ESTATE MANG
/O LEE BARON GROUP

Do

.| Invoice No.

@
‘' Customer Account No.
(V

C

» M
ember of the Lift and Escalator Industry Association

00932125

CD7582

ik s \G@nttad No. - See attached listing
WESTFERRY CIRCUS s ¥ 2\
;gfngg'r h%j\ég%a;ze 01/10/2010
f@redn » "'on
< 2N co6

/1.
der No.

SITE ADDRESS: See Attached Listing

MAINTENANCE PERIOD: See Attached Listing

PNOTES:

N

Crom/ RF
8

reus agts

9 k7673

CONTRACTUAL MAINTENANCE AT THE SITES LISTED.
Jow 21470

S
1502, {5 € mauntemente (oAbt

Terms: This invoice is due for
payment on 01/10/2010

Net Value
Excluding VAT £ 4,057.29 J
VAT ¢ J
fliget 17 50% Z30 . 09
Total Amount Due J
aniden 81

Payment Methods: :
By Cheque: Please make cheques payable to
Otis Limited and forward payment to:
Treasury Dept., Otis Limited,

123 Abbey Lane, Leicester Sy e

| By BACS: Bank:

Otis Limited. Registered Office: The
Registered in London No. 147366. VAT Registration No. 494 5524 16.

REMITTANCE ADVICE Please detach this slip and

Otis Building, 187 Twyford Abbey Road, London NW10 7DG. 20360383

In case of queries concerning this invoice,

please contact:

,V52

return with your remittance to:

TREASURY DEPART MENT,
123 ABBEY LANE,
LEICESTER LE4 50X |




Invoice

Invoice No: 83189
18/08/2010 : -
\

Invoice Date:

)u\

Invoice to:
Canary Riverside Mngt Ltd
C/O Lee Baron Group Ltd
40 Westferry circus |||
London
London
E14 8RT

- Delivered to: !

Canary Riverside Estate Management Office
. 40 Westferry Circus

~ London

E14 8RT

T

HEAD OFFICE:
Bentfield Place

Bentfield Road

stansted

Essex CM24 8HL

r- 01279 810100

F- 01279 815554

E> info@dmgdelta.co.uk
W wwwdmgdelta‘co.uk

\\\ EE003

Delta

building services maintenance

VAT Reg No 741081559

B e

} , Page 10f 1
MREM/NC/274 30/07/2010 ?ZE95 e
Quantity Price Amount

Description

OUR QUOTE Q34954 02/08/2010

VISIT REF 82582

ATTEND SITE AS REQUESTED TO UNDERTAKE

WORKS AS PER OUR QUOTATION TM/LW/34954

AND YOUR ACCEPTANCE ORDER NUMBER
EM/NC/274. TO CARRY OUT A FULL SERVICE

( CEILING CONCEALED FAN COIL UNITS

ECK N OUTLETS IN THE

OF FICES LEFT SITE FULLY

ON

311.00

54.43

365.43

w52 i

o SNG



FEE INVOICE

QUAYSTQNECONSTRERION
- _—Page1of1

Quaystone Construction
3 Horn Park Lane

Carriage

Gross Amount due

Canary Rivergide
Lee
Estate Manag®
London
LEEBARON Estate SE12 8UX
40 West Fairy Circus Tel: 020 8293 0569
London
E14 8RT VAT Registration No : 760 7867 94
Our Reference : PHOS
\ INVOICE NUMBER 0218
/. Date: 04.06.09
Service Details £
; Canary Wharf,Four Seasons Hotel
Suplly and lay (ed hot roll asphalt to repair entrance way to hotel £ 1,600.00
car park. Repair two concrete man hole covers.
LREM [E ST
0
1305 GovatsL AEPALS
S Rsko
il Y6 /04
Net
\ Amount Now Due £ 1,600.00
VAT. @ 15%
15% £  240.00

£ 1,840.00




220 Moorx Lane

Cranham
Upminster
Essex
| rRM14 1HN
4
eneral Maintenance ~ Trace & Access of Water Leaks Undertaken ~
966@):hmemet .com ~

~ Drain Clearance CCTV Camera Suxveys & G
Mobile: 07932 276941 ~ Fax: 01708 228088 ~ E-mail il: lewis

TO: Canary Riverside Estate Man Ltd
40 Westferry Circus

Canary Wharf

London

E14 8RT

INVOICE: 400774

DATED: 30" June 2009

Hertmere R ad, Cana Wharf, London E14 AEF

nce at: Four Season Hotel, 26

Drain Cleara

as cascading down; this

g into the main six inch pipe- Dismantled and
large build up of fat and grease from the flats
ear and free flowing.

ter leak into the garage area (Chiller Room) — water wi

leading down through the buildin
cleaned the blockage which was a
fittings back to the soil pipe and tested out; left cl

Emergency call out to rectify wate
was due to the blocked soil pipe
rodded through — high pressure
and the restaurant — re- -fixed the

ND MATERIALS PLUS HIRE OF PLANT @

£380.00

LABOUR A

TOTAL:

CQon 'af

5¢C
'30\/ Groatsc gerns 7 MWL
$39-00

HW |(5/7/°('\

' “"M TO: IUS'I‘ mmms




iInenc

stling profit back into your business

t: 01253 785000

Canary Riverside Estate Management,Ltd A
C/O Lee Baron Group Ny \‘\\\\
N N
\ 2> \

Canary Riverside Estate Office
40 Westferry Circus

Canary Wharf
London
Greater London

J
ry

G

N \
Ry

A\

\

N
\
N

P

Sales Invoice

For services in accordance with agreement

Fee for "Ongoing Administration of CCL/VAT Allowance"

Inenco, Petros House, St Andrews Ro
f: 01253 785001

ad North, Lytham St Annes, Lancashire, FY8 2NF
www.inenco.com

VAT Reg No 529 5409 27
Invoice Number 553136
Date 11/10/2010
Payment Due 10/11/2010
279608

Account Number

A20,562 SO
5 AW IS/(O./IO

at 17,500.00

£1000/qtr and provide administrative functions of distributing

electricity to the Development at 28-50 Westferry Circus

London

This invoice represents October to December 2010.

Vat Standard UK

Total amount due

Any queries, please contact David Kay

Please make remittance via BACS to:

: HSBC Sort Code: 40-45-11 Account Number: 62020025

. :nmommmspbﬂ’h
Inenco Energy Trading is regulated by the Financial Services Authority (FSA)
manmmmmmmmmrmmmm

PRGN S

B ) &

3,062.50

£ 20,562.50




LH6: Extracts from s.24 witness statements provided by
Residential Land (Ms Whiting)



CASE REF: LON/0OBG/LAM/2015/0012

IN THE FIRST-TIER (PROPERTY CHAMBER)

BETWEEN
VARIOUS LEASEHOLDERS Applicants
-and-
OCTAGON OVERSEAS LIMITED Respondents

CANARY RIVERSIDE ESTATE MANAGEMENT LIMITED

WITNESS STATEMENT OF GAYNOR WHITING

|, Gaynor Whiting AIRPM of Residential Land Limited, 59-60 Grosvenor Street, London, W1K 3HZ will
state:

1. | am employed as Portfolio Manager by Residential Land Limited of the above address.
Residential Land Limited are retained as managing agents for Circus Apartments Limited.

P Circus Apartments Limited purchased Circus Apartments on 20" February 2015.
Bridgestreet Accommodation were retained as corporate tenants of the block and have
been in residence since March 2003.

3. Circus Apartments Limited is responsible for the demised apartments within Circus
Apartments. Canary Riverside Estate Management Limited is responsible for all of the
internal common areas inside the block, and also the external structure, fabric, and window
frames.

4. Chiller Works

When Circus Apartments Ltd completed on the purchase of Circus Apartments in February 2015, the
chiller was not working; we are led to believe that the system had not been working since
approximately May 2013. Our contribution to the chiller works was paid to Marathon Estates in
April 2015 and we understand the majority, if not all residential lessees have also now paid. We
have been chasing an update on when works are due to take place. We were advised during a
meeting with Nicholas Parojcic of Marathon Estates on 12.01.16 that these works are due to start
“very soon”. We have received no further advice on the progress of these works since that meeting.

5. Year End Accounts

Since purchasing Circus Apartments on 20" February 2015, we have not been served with the 31%
March 2015 year end accounts in accordance with S.21 Landlord and Tenant Act 1985 when they fell
due on 30" September 2015.

Page 1 of 6
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CASE REF: LON/OOBG/LAM/2015/0012

IN THE FIRST-TIER (PROPERTY CHAMBER)

BETWEEN

VARIOQUS LEASEHOLDERS Applicants
-and-
OCTAGON OVERSEAS LIMITED Respondents

CANARY RIVERSIDE ESTATE MANAGEMENT LIMITED

SUPPLEMENTAL is WITNESS STATEMENT OF GAYNOR WHITING

I, Gaynor Whiting (AIRPM) of Residential Land Limited, 59-60 Grosvenor Street, London, W1K 3HZ
will state:

Whilst | previously believed that with the addition of Nicolas Parajcic to Marathon Estates we were
seeing an improvement in the management services being provided, this has not been the case and

since January this year when my earlier witness statement was submitted, we have received very

little correspondence from Nicholas.

4.

6.40

6.41

6.42

Chiller Works

The last correspondence we received in this regard was in the form of a newsletter received
from the propertymanager@marathonestates on 22.04.2016 which stated simply that the
chiller replacement continues on schedule. This is despite Nicholas ‘assurance during our
January meeting that he would keep us up-to-date; and it remains that whilst we paid our
contribution of £56,891 on the 20.02.2015 we are still in the dark as to when we will benefit
from air-conditioning.

Insurance Claim

25.01.16 - I sent an email to Nicolas stating we were pleased that he was engaging with us to
find a resolution to the on-site issues as quickly as possible,

26.01.2016 - | sent an email to Nicolas confirming that we were still waiting for the response
he had referred to from insurance company, and asking him to chase this, as well as
procedures for future claims which was also promised but not received.

27.01.16 - I sent an email to Nicolas attaching photos of roof areas where plants are growing
in the cracks between paviours and water pooling under the paving slabs suggesting the roof
wasn’t training well. | also chased the insurance claim update and a copy of the insurance
procedures.
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LH7: Extract from original Eaton House sales brochure
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LHS: ‘Building service charge percentages’ per residential leases



Canary Riverside - Residential

Flat. No.
Gl
G2
G3
11
12
13
14
21
22
23
24
31
32
33
34
41
42
43
44
51
52
53
54
61
62
63
64
71
72
73
74
81
82
83
84
91
92
93
94
101
102
103
104
111
112
121
122
123
G1lA
G2A
G3A
G4A
G5A
11A
12A
13A
14A
15A
16A
17A

Building
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave
Belgrave

Lease %
0.42
0.32
0.36
0.36
0.39
0.31
0.31
0.36
0.39
0.31
0.31
0.36
0.39
0.31
0.31
0.36
0.39
0.31
0.31
0.36
0.39
0.31
0.31
0.36
0.39
0.31
0.31
0.45
0.47
0.22
0.23
0.45
0.47
0.22
0.23
0.45
0.47
0.22
0.23
0.45
0.47
0.22
0.23
0.64
0.64
0.72
1.06
0.35
0.26
0.23
0.19
0.28
0.26
0.26
0.31
0.23
0.19
0.28
0.28
0.26

Flat. No. Building Lease % Flat. No. Building

G1
G2
11
12
13
14
15
21
22
23
24
25
31
32
33
34
35
41
42
43
44
45
51
52
53
54
55
61
62
63
64
65
71
72
73
74
75
81
82
83
84
85
91
92
93
94
95
101
102
103
104
105
111
112
113
114
115
116
121
122

Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton

0.36
0.35
0.33
0.41
0.32
0.21
0.19
0.33
0.41
0.32
0.21
0.19
0.33
0.41
0.32
0.21
0.19
0.33
0.41
0.32
0.21
0.19
0.33
0.41
0.32
0.21
0.19
0.33
0.41
0.32
0.21
0.19
0.33
0.41
0.32
0.21
0.19
0.33
0.41
0.32
0.21
0.19
0.33
0.41
0.32
0.21
0.19
0.33
0.41
0.32
0.21
0.19
0.33
0.33
0.19
0.31
0.31
0.19
0.33
0.33

21
22
23
24
25
31
32
33
34
35
41
42
43
44
51
52
53
54
61
62
63
64
71
72
73
74
81
82
83
84
91
92
93
94

101

102

103

104

111

112

113

114

121

122

123

131

132

133

141

142

143

151

152

153

161

162

163

171

172

173

Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley
Berkeley

Lease %
0.22
0.31
0.19
0.34
0.29
0.22
0.31
0.19
0.34
0.29
0.25
0.28
0.34
0.29
0.25
0.28
0.34
0.29
0.25
0.31
0.34
0.29
0.25
0.31
0.34
0.29
0.25
0.31
0.34
0.29
0.25
0.31
0.34
0.29
0.25
0.31
0.34
0.29
0.25
0.31
0.34
0.29
0.47
0.44
0.29
0.47
0.44
0.29
0.47
0.44
0.29
0.47
0.44
0.29
0.47
0.44
0.29
0.47
0.44
0.29
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Canary Riverside - Residential

21A Belgrave 0.26
22A Belgrave 0.31
23A Belgrave 0.23
24A Belgrave 0.19
25A Belgrave 0.28
26A Belgrave 0.29
27A Belgrave 0.26
31A Belgrave 0.26
32A Belgrave 0.31
33A Belgrave 0.23
34A Belgrave 0.19
35A Belgrave 0.28
36A Belgrave 0.29
37A Belgrave 0.26
41A Belgrave 0.26
42A Belgrave 0.31
43A Belgrave 0.23
44A Belgrave 0.19
45A Belgrave 0.27
45A Belgrave 0.28
46A Belgrave 0.29
47A Belgrave 0.26
51A Belgrave 0.26
52A Belgrave 0.31
53A Belgrave 0.23
54A Belgrave 0.19
55A Belgrave 0.28
56A Belgrave 0.29
57A Belgrave 0.26
61A Belgrave 0.26
62A Belgrave 0.31
63A Belgrave 0.23
64A Belgrave 0.19
65A Belgrave 0.28
66A Belgrave 0.29
67A Belgrave 0.26
71A Belgrave 0.26
72A Belgrave 0.28
73A Belgrave 0.26
Total: 31.4%

No. of flats
Belgrave 31.4%
Eaton 33%
Berkeley 24.4%
Hanover 10.8%
100.0%

123
124
125
126
131
132
133
134
135
136
141
142
143
144
145
146
11A
12A
13A
14A
15A
21A
22A
23A
24A
25A
31A
32A
33A
34A
35A
41A
42A
43A
44A
51A
52A
53A
54A
55A
61A
62A
63A
64A
71A
72A
73A
74A
81A
82A
83A
84A
91A
92A
93A
94A
101A
102A
103A
104A

Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton

Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton
Eaton

0.19
0.31
0.31
0.19
0.33
0.33
0.19
0.31
0.31
0.19

0.5
0.58
0.41
0.17
0.27
0.68
0.19
0.19
0.26
0.18
0.27
0.19
0.19
0.26
0.18
0.27
0.19
0.19
0.26
0.18
0.27
0.19
0.19
0.26
0.18
0.19
0.19
0.26
0.18
0.27
0.26
0.26
0.29
0.28
0.26
0.26
0.29

0.28
0.26
0.26
0.29
0.28
0.26
0.26
0.26
0.27
0.26
0.26
0.26
0.27

181 Berkeley 0.47
182 Berkeley 0.44
183 Berkeley 0.29
191 Berkeley 0.47
192 Berkeley 0.44
193 Berkeley 0.29
201 Berkeley 0.5
202 Berkeley 0.5
211 Berkeley 0.81
212 Berkeley 0.81
Total: 70 24.4%
G1 Hanover 0.33
G2 Hanover 0.23
G3 Hanover 0.3
G4 Hanover 0.27
11 Hanover 0.17
12 Hanover 0.24
13 Hanover 0.23
14 Hanover 0.3
15 Hanover 0.19
16 Hanover 0.31
17 Hanover 0.39
21 Hanover 0.17
22 Hanover 0.24
23 Hanover 0.23
24 Hanover 0.3
25 Hanover 0.19
26 Hanover 0.31
27 Hanover 0.43
28 Hanover 0.34
31 Hanover 0.17
32 Hanover 0.24
33 Hanover 0.23
34 Hanover 0.3
35 Hanover 0.19
36 Hanover 0.31
37 Hanover 0.43
38 Hanover 0.34
41 Hanover 0.33
42 Hanover 0.23
43 Hanover 0.3
44 Hanover 0.18
45 Hanover 0.29
46 Hanover 0.47
51 Hanover 0.6
52 Hanover 0.47
53 Hanover 0.51
Total: 36 10.8%
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LH9: Extract from Circus apartments underlease



LONDON BOROUGH
LANDLORD'S TITLE

3 PROPERTY

NOQ

LAND REGISTRATION ACTS 1925 - 1990

e o

HM LAND REGISTRY

Log ¢ .‘-
an 230
BGL 3§5354)7 AU &~
wCE ACT 1931
CANARFIIOERSIE 121 1
CANAKEN 1L/ONDON El4

UNDERLEASE OF PART

_I;. ...\}
PARTICULARS:
Date
jl Premizes
!
: Parking Space
’;\ Landlord
j .
j Tenant
i
{  Price
1 Commencement Date
. Tean
J Rent
Building Setvice
‘J Charge Percentage

DL% 3\,«\3 2470

All the interior areas from the floor of the ground floor to the
ceiling of the tenth floor of that part of Eaton House, 33
Westferry Circus, Canary Wharf, London E14 as to which the
ground floor is sidged brown on Plan Number 1 attached 2s more
particularly described in Clause 1.36 of this Lease

The Parking Spaces numbered 82 83 84 85 86 87 88 29 90 91
100 101 102 103 104 105 106 107 108 and 109 on Lower Level
2 Westferry Circus Canary Wharf, London E14 which spaces are
edged red oo Plan Nomber 3 attached.

CANARY RIVERSIDE DEVELQPMENT PTE LIMITED
of 95 South Bridge Road #13-01 Pidemco Centre, Singapore
058717 whose address for service in the UK is at Pemberton
House, 15 Wrights Lane, London W8 5SL

QUIN PROPERTIES PTE LIVITED of 50 Cuscaden Road,

#03-01 HPL House, Singapore whose address for service in the
UK is at Pemberion House, 15 Wrights Lane London W38 5SL

£12,858,683.00

28th May 1997

999 years (less 3 days) from the Commencement Date.

One Peppercom

10.82% or the sum of the Percentages shown in the '.fiigltzh
Schedule relating to the Flats fisted in the Bighth Schedule less
the sum of the Percentages shown in the Eighth Schedule

telating (o such Flats as have becn sumendered under the terms
of Clause 32 of the Lease




LH10: Extract from contract with Otis re lifts
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66



67



68



69
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LHI11: Extract from s.24 witness statement of Dr Steel



Issues covered in this witness statement

10.

11.

12.

13.

| have a number of concerns that | will mention in summary here, before

dealing with each aspect of my concerns regarding MEL in greater depth.

Poor maintenance: My experience of the failure of the Respondents to maintain
properly the fabric of the estate, including the issue of leaking windows that

significantly affects my home, has led me to support the current application.

Furthermore, | have witnessed the Estate deteriorate generally over the past
five years into a state of disrepair that is not consistent with the high quality

prestige development that it originally was.

Increase in the service charge: Over the same period, the service charge
demanded from me on account has increased significantly, well above the rate
of inflation. | have not received the certified accounts for the past three years
and so | do not know what my money has been spent on — nor can |
understand why | am paying some 45% more in 2015/16 (the service charge
demanded) than | paid in 2010/11 (actual service charge incurred, per the

2010/11 accounts). In 2015/16 my service charge payment was £15,110.

MEL’s experience and competence: | have concerns about MEL itself and
whether it has the necessary experience and ability to manage the Estate
properly. The frequent and significant personnel changes in the Estate office
have created a lack of continuity and led to a loss of knowledge/experience of
the intricacies of the Estate and its on-going problems. For example, in the
past three years no fewer than ten different MEL staff have communicated with

me in respect of my leaking windows - nine of whom no longer work for MEL.

Leaking Windows

14.

15.

In summary, | have been trying to no avail since 2009 to get the required
repairs to the leaking windows in my apartment carried out. Pages 10 to 86
exhibits photos and extensive email correspondence concerning my leaking

windows.

During heavy rainfall, pools of water form on the windowsills. In the living room,
during exceptionally heavy rains, water cascades down the windows and onto

the wooden floor. Photographs on pages 13-14 and 47-54 provide examples of

Page 3 of 19
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38.

39.

40.

41.

42.

43.

Lifts are frequently out of order and lights broken. See photographs exhibited

at pages 97-99.
At the main entrance:

a) Café Brera has been missing the lettering ‘Café’ from its frontage for

several years;

b) The lettering is also missing from the Canary Riverside signage (pages
100-101);

On Berkeley Tower:
a) Cladding has been missing for many year (page 103);

b) At the very top of the building (21 floor) it is clear that something fell off

and that, several years later, it is still yet to be repaired (page 102).

In our lobby at Berkeley, a broken glass table has been pushed into a corner
where it has sat for over four years with a ‘Do not use’ sign on it , and ‘art work’

is dirty and broken (page 104).

The lift lobby carpet on the 18" floor of Berkeley has become so ragged that, to
prevent a trip hazard, MEL staff taped down the seams (page 105).

It feels to me that little care appears to be taken to ensure that our homes are

located in a welcoming and well-maintained environment.

The photos exhibited as pages 94-110 show some of the issues contributing to

the overall shabbiness of the Estate.

Garden path

44.

45.

The garden path was identified as needing resurfacing back in 2012 by the
then property manager and quotes to do so had apparently already been
obtained by MEL (page 113).

However, aside from patching to the most severe holes, it was left to decline to
a very poor state, as can be seen by the photographs exhibited at pages 94-96
and the video (Exhibit ACS3).
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